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What service can convenience stores provide to be able to succeed in the future?
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- To be able to succeed in the future, convenience stores should have a service for all ages. Japan
will be an aging society in the near future. There will be more elderly people who live alone far
away from their families. They will find it difficult to walk to the store. Now, some convenience
stores have a catering and delivery service. In order to be more convenient for these people, if
convenience stores can check their health condition by talking with them and send the
information to their family by an app, they will be relieved to know they are fine. In this way,
convenience stores will be loved by customers of all ages.

- To be able to succeed in the future, convenience stores should have varieties of food for people
from all over the world. Japanese convenience stores have many types of food. However, these
are mainly for Japanese people. If they can provide more food from different cultures, for
example, Indian and African cultures, everyone, not only Japanese but foreigners, will be able to
enjoy different cultures even while living in Japan.




